
Aaron	Fong
2309	Noriega	St	#1019
San	Francisco	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	consumer	who	supports	broadband	competition.	I	have	gone	with	the	big	name	companies
like	AT&T	and	Comcast	and	have	been	disappointed	with	the	broadband	performance,	the	high
cost,	unfair	price	increases,	and	the	poor	customer	service.	These	big	companies	get	away	with	these
practices	because	they	essentially	have	no	competition.	I	work	full-time	and	I	am	earning	my
master's	degree	online	so	I	depend	on	fast,	reliable	internet	everyday.	Sonic	fiber	internet	has	been
the	answer	to	all	my	problems.	The	competition	that	companies	like	Sonic	brings	includes	better
performance,	better	prices,	more	flexibility	with	installation,	and	excellent	customer	service.

Aaron	Fong


